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To install the MSDE 2000 Service Pack 4 on an ARTA Deposit standalone system or small network,
you need to have ARTA Deposit version 5.1 or newer installed.

Note: These instructions are not applicable for use on ARTA Deposit Client or ARTA Deposit large
network installations.

We highly recommend that you complete a full system backup prior to installing this service pack.

Installation first requires the download of the service pack followed by installation using Add or
Remove Programs from the Windows Control Panel.

Warning! Do not download the service pack and install by double-clicking the extracted
setup.exe. Additional information must be passed to the setup program as described later in
these instructions.

1. The Microsoft SQL Server 2000 Desktop Engine Service Pack 4 (MSDE 2000 SP4) is
available from Microsoft’s Download Center. Search the Download Center for KB884525
which will yield a link to Microsoft SQL Server 2000 Service Pack 4, release date
05/06/2005. Click this link to access the download details.

2. Scroll down the page to the section entitled Files in This Download. Two files must be
downloaded:

ReadMeSQL2K32Desksp4.htm, 154kb.
This is the Microsoft documentation for the service pack. Please read before
applying the service pack to any of your production systems.

SQL2000.MSDE-KB884525-SP4-x86-ENU.exe, 78.5MB.
This compressed EXE contains the service pack. The service pack is ready for
installation after extraction.

3. Download these two files to a convenient location on your hard drive.
4. Read ReadMeSQL2K32Desksp4.htm.
5. Double-click SQL2000.MSDE-KB884525-SP4-x86-ENU.exe to extract the files to the

default C:\SQL2Ksp4 folder.
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For Customers With an SA Password

1. Open the Windows Control Panel, Add or Remove Programs. Select Add New Programs from
the left-hand menu.

® Add or Remove Programs

. |
@ Add a program from CD-ROM or floppy disk
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Windows
Components

@
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2. Click the CD or Floppy button, click past the request to insert a CD or floppy, and browse
to C:\SQL2kSP4\msde\setup.exe. Do not click Finish yet.

Run Installation Program

Windows was unable to find the installation program. Click
Back to try again. Click Browse to find the installation
program manually.

Open:

CASQLASP4'\mede’setup exa

[ < Back ” Finish ]l Cancel ]

3. You will need to add additional information to the path in the Open box, including your
password. Place your cursor at the end of setup.exe, add a space, then type or paste in the
following case-sensitive text:

/UPGRADESP SQLRUN INSTANCENAME=ARTADEPOSIT SECURITYMODE=SQL
UPGRADEUSER=sa UPGRADEPWD=type your password here /L*v
C:\msdelog.log
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Note that the entire text fits on a single line; the text displayed in this document wraps.
The entire contents of the Open box should now read:

C:\SQL2kSP4\msde\setup.exe /UPGRADESP SQLRUN
INSTANCENAME=ARTADEPOSIT SECURITYMODE=SQL UPGRADEUSER=sa
UPGRADEPWD=type your password here /L*v C:\msdelog.log
C:\msdelog.log

4. Click Finish to begin the service pack installation. The service pack installation may take
several minutes. During installation, progress may appear inactive but please be patient
and wait until it completes.

Restart your system after the service pack installation completes.
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